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2.5.2 - The mechanism to deal with internal examination-related grievances is transparent,
time-bound and efficient

As emphasized above, the evaluated copies of the students are shared with the students with
the aim that the students may themselves evaluate the marking done by the respective
teacher, as well as compare themselves to the marks attained by their fellow students, and
why. Post the Covid-19 pandemic, it has, in fact, become important that such records are
maintained with the department, inclusive of, not just the marks, but also the evaluated
answer copies. These internal examination marks, in addition to the 5 marks allocated for the
attendance are uploaded in the Samarth portal, for the use of the parent university. The
process effectively makes it mandatory that students' assessed copies are kept for future
events when a student might want to access the copy. All these warrant that the evaluation
process be made more transparent, time-bound, and ethically correct.

In any case of discrepancies in the allocation of the marks, absenteeism, or where the
university fails to enter the marks obtained by the students in their marksheets, such
grievances are addressed to the Examination-in charge, who then checks the records
maintained with him, and when he finds the grievance aired true, forwards the grievance to
the university, for rectification.

Additionally, the university itself, operates a redressal cell in the college premises, to sort out
the university-related grievances of the students.

This is to certify that the information provided above is correct to the best of my knowledge

& belief.
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