Mau phiéu khao sat lay y kién khach hang
PHIEU KHAO SAT Y KIEN KHACH HANG
(Ve chdt lwong dich vu b4o cdo phan tich thi truong)

CONGLY oo, kinh mong Quy Vi cung danh gia chat lugng dich vu bao cao phan
tich thi truong bang cach tra 1oi céc cau hoi trong phiéu khao sat dudi day. Su hop tac
ciia Quy Vi & giup chung toi dap tng tot hon nhu cau caa Quy vi vé san pham, dich vu.

A. PHAN THONG TIN KHACH HANG

B. CHAT LUQNG DICH VU

1. Quy khach hang nhan thiy mirc gia dbi vai cac bao cdo cua ching toi hién nay da phu
hop chua?

O Phi hop
0 Nén giam khoang 10-15%

[0 C6 thé ting gia néu dap (g cac yéu cau sau: (dién sb the tu phuong an chon) ........
1. Thong tin cap nhat hon va da dang hon.

2. CO su dong gop cua cac chuyén gia uyén tham trong nganh.

3. Yéu cau khac (vui long ghi rd)

2. Quy khach hang lua chon cac bao céo theo tan suat?

O Tuan O Thang

[0 Quy O Nam



3. Quy khéch hang str dung cac thong tin trong bao cao cho muyc dich gi (c6 thé chon
nhiéu phuong an):

[0 Xay dung ké hoach kinh doanh hang quy/hang nim
[0 Xay dung du an dau tu

O Viét bao céo tu van/ bao céo phan tich

O Tham khao cho @ tai/luan vin/luan an/bai béo

L1 Muc dich khac (vui long ghi 10)

4. Theo Quy khéach hang, cac béo c4o can b sung, diéu chinh nhu thé nao?
L] Phan tich chuyén sau hon

[0 Giam phan tich, ting sé liéu

[ Tiang thong tin thé gidi

L] Tang thong tin trong nudc

[0 Cung cap thdng tin doanh nghiép

[ S6 lidu can cap nhat hon

[J B4o c4o can dai hon

[0 B&o c&o can suc tich hon

O biéu chinh khac (vui 1ong ghi rd)

5. Quy khach hang chon hinh thicc mua hang nao:

[0 Hop dong theo nam (gdm bao cio thang, qui, ndm) véi mac gia thiap hon 20% so voi
gid ban lé



[0 Hop ddng theo nam véi gia thap hon 15% so v&i ban 1é va vu dai giam gid 50% doi
VGi cac bao cdo gia ting nhu: Bao cdo tong hop chinh sach vé nganh hang trong niam;
Béo c4o tong hop vé hang rao ky thuat d6i véi nganh hang trong nim; Bao céo tong hop
vé céc kinh nghiém san xuat, kinh doanh thanh cong d6i voi nganh hang trong nam. ..

O Mua le

6. Quy khach hang c6 muédn cip nhat thong tin thudng xuyén vé cac san pham méi cua
chdng t6i hay khdng

O C6 O Khéng

Néu c6, xin vui 16ng cho biét hinh thiic cap nhat lua chon
O Bang tai trén Website ..........ccoccevvrennn,

O Guri vao hom thu dién tir ca nhan cua quy khach hang
O Guri thong tin vao dién thoai cua quy khach hang

[0 Goi dién thdng béo truc tiép

O Hinh thuc khac (vui l1ong ghi rd)

C. CAC Y KIEN KHAC

Xin tran trong cam on va kinh chiic Quy khdch hang an khang thinh virong!
2. Mau phiéu khao sat y kién khach hang sir dung san pham va dich vu
1- Quy khach da ting st dung san pham cla ................cco......... chua?

O Chua tirng dung

L1 Pang dung

O ba tung dung



O Y kién khéc

2- Quy khach c6 du dinh sé tiép tuc sir dung San pham Cla .........cc.covveevveeane. khong?
[ S& tiép tuc sur dung

O Chua c6 ké hoach

[0 S& dung san pham cua cira hang khac

O Y kién khéc

3- Theo quy khach thai d6 phuc vu va tu van ctia nhan Vién ..............c.......... nhu thé
nao?

[0 Than thién, lich sw, c6 thai d6 tét, quan tim dén khach hang
[0 Chip nhan dugc

[0 Thiéu tinh chuy@n nghiép, khdng chap nhan duoc

'Y kién khéc

O Nhanh chéng, kip thoi, thau dao
O Chap nhan duogc

] Chua kip thoi, cham

O Y kién khéc



O Gia cao

O Gia hop li

O Giare

[0Y kién khéc

6- Quy khac c6 gap tré ngai gi trong qué trinh mua - nhan san pham khéng?
O D& dang va nhanh chdng

U] Binh thuong

[J Con gap van dé

1Y kién khéc

7- Quy khéach co gap tro ngai gi trong qua trinh thanh toan khéng?
O cCo

0 Khoéng

[0 Y kién khac

8- Theo quy khach noi dung clia ..........ccccoevevveeeen, da day da chua?
[0 Noi dung day du va dep

[0 Mo ho chua chi tiét, thiéu chuyén nghiép

O Y kién khéc

9- Néu cho thang diém tir 01 dén 10 dé danh gia chét lugng san pham va dich vu cua
............................ thi quy khach s& cham bao nhiéu diém?



10- Quy khach vui long cung cép thong tin ca nhan va dong gop y kién vé san pham va
dich VU oo dang cung cép, day 1a co sé dé quy khach nhan dugc wu dai
giam gia tr chdng toi.

[ [0 IV 0 =10
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2- Ban c6 cam thay hai long/thoai méi véi khong gian nha hang hay khong?
0 Cé

0 Khoéng

[0 Y kién khac

3- Ban c0 thich cach thiét ké, trang tri ciia nha hang khong?

Cé

O Khéng

O Y kién khéc

4- Ban c6 hai 1ong vé van dé vé sinh ctia nha hang?



[0 Rat hai long

[ Hai long

] Binh thuong

O Khéng hai long

O Y kién khac

5- Cac moén an cua nha hang c6 ngon mi¢ng khéng?
00 Ngon, vira miéng

[0 Binh thuong, khong dic sic

[0 Khéng, rat té

1Y kién khéc

6- Ban c6 hai long vai sé tién ma ban bo ra cho moén an d6 khong?
[0 Rat hai long

[ Hai long

[ Khéng hai long

7- Ban danh gia thé nao vé menu ciia nha hang?

L1 ba dang moén an

O it lya chon

O it mon trang miéng, khai vi

O Nhiéu mén an vé hai san, can bo sung thém thit

[0 Nhiéu mon an vé thit, can bd sung hai san



8- Ban cam thay thdi gian chd doi mon dn nhu thé nao?
O Lau

0 Nhanh chéng

] Binh thuong

9- Ban danh gia thé nao vé chat lugng phuc vu ct nhan vién?
[0 Rat hai long

O Hai long

O Khong hai long

10- Nhéan vién phuc vu c6 phuc vu ban tan tinh khong?
O cCo

0 Khéng

O Y kién khac

11- Ban c6 quay tré lai nha hang vao nhiing 1an ké tiép khong?
[0 Chac chan ¢6

O C6 the co

O C6 thé khong

O Chic chac khéng

O Y kién khéc

12- Ban c6 san sang gioi thiéu nha hang dén ban be, dong nghiép
nhau dén va trai nghiém khong?

... ctia minh dé clng



O Co
O Khoéng
O Y kién khéc

Cam on ban da danh thoi gian dé thyc hién khao st nay!



