Terms & Conditions

Welcome to Physiomit. By accessing or using our website, mobile application, or services, you agree
to comply with and be bound by the following Terms & Conditions.

Use of Services

Physiomit provides physiotherapy consultation and home visit services. By using our
platform, you agree to:

e Provide accurate personal and medical information
o Use services only for lawful purposes

e Not misuse or disrupt our platform

Medical Disclaimer

o Physiomit provides physiotherapy services only, not emergency medical services.
e In case of emergency, please contact nearby hospital immediately.
e Treatment results may vary based on individual health conditions.

Appointments & Cancellation

e Appointments must be booked in advance via website/app/phone
e Cancellation must be done at least [2 hours] before scheduled time
o Late cancellations or no-shows may attract charges

Payment Terms
o Payments must be made via approved methods (UPI, card, etc.)
o All charges are displayed before booking

o Physiomit reserves the right to update pricing

User Responsibilities

e To follow therapist instructions carefully
e To inform about any medical history or conditions
e Not to behave inappropriately with therapists

Therapist Services

o All physiotherapists are qualified professionals
o However, Physiomit does not guarantee specific outcomes
o Therapist assignment may vary based on availability



Privacy Policy
e Your personal and medical data is kept confidential
o Data is used only for service delivery and improvement

e We do not sell your data to third parties

Limitation of Liability

Physiomit shall not be held responsible for:
e Any injury due to non-compliance with instructions
e Delays due to unforeseen circumstances

e Indirect or incidental damages

Intellectual Property

o All website content, logo, and materials belong to Physiomit
e Unauthorized use is strictly prohibited

Account Termination

We reserve the right to suspend or terminate access if:

e Terms are violated
e Fraudulent or abusive behavior is detected

(Changes to Terms)

Physiomit may update these Terms at any time. Continued use means you accept updated
terms.

(Governing Law)

These Terms shall be governed by the laws of India (Pune jurisdiction).

Contact Us

For any questions:

e Email: support@physiomit.com
e Phone:
e Address: Pune, Maharashtra



