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AFFILIATION

& CUOPERA

ON

SAL/BURG
UNIVERSITY
OF APPLIED
SCIENCES

Salzburg University of Applied
Sciences and Technologjes (FH
Salzburg), is an accredited
institution of Austrian higher
educarion, recogn.izecl b‘y the
Austrian Ministry of Education,
Science and Culrure. It is one
of the most modern universities
for applied sciences in Europe.
In its various levels of academic
programs, it cohcentrates on
current trends in tourism,
product development and
e-Business.

fhg

Cbu

Charles Darwin University
was established 50 years ago
to deliver tertiary education
to the Northern Territory of
Australia. It has established itself
as a multi-sector education
Provider. Amerger between the
Northern Territory University,
Alice Spri —based Centralian
Coﬂege, NT Rural Co]]ege in
Katherine, and the Menzies
School of Health Research,
Charles Darwin University
offers a fresh :lpproach to
training, education, research

and lmowledge application.
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SNAU

Southern New Hampshire
University was founded in 1932
and in 1971 the college moved
from its downtown Manchester
site to the now 300-acre
campus oh the Merrimack
River in 1971. T(:;daj,r the
university has five schools - the
School of Business, the School
of Community Economic
Development, the School
of Education,the School of
Liberal Arts and the School of
Professional and Continuing
Education - and continues
to seek new ways to Prcwide
?ua.lity educational programs

or both in the ULS. and abroad.

SANYA
AVIATION &
TOURIEM
COLLEGE,
CHINA

Sanya Aviation and Tourism
College is one of the state of
the art college based on Sanya,
Hainan Province, China. It
offers various academic clegrees
in Hotel Management, Tourism
Management, Aviation
Management, Aeronhautical

Engi and Flight Service
{ﬁi.rglilostessl. Sanya isga Tourism
city of China and caters high
number of domestic and
international tourists. The local
authoriry has invited all major
five star deluxe chain hotels in
the Island to boost tourism and

to increase the tourist low:

HNA-SATC

INTERNATIONAL

COLLEGE

OF HOTEL

MANAGEMENT
ICHM%,ADELAIDE,
USTRALIA

ICHM, Australia and IST,
Nepa.l has fruitful collaboration
for Bachelor of Business in
Tourism Management as a
study destination at ICHM after
completion of H.igher Diplorna
in Hotel/Tourism Management
from IST.

A

SIS

Since 1965, the Salzburg
Tourism Schoolshavedevebpa:l
a worldwide reputation of the
highesl: hospita.lity education.
Many leading hotels of the
world have manhagers trained in
Salzburg. Their international
programs are designed to give
practical as well as modern
management knowledge to
empower the students for
international careers.

[TH

Since past 40 years, the Institute
of Tourism and Hotel
Management has held many
successful courses in the field of
Hospitalit}r and Tourism
I\«ia.nagemem.The Tams are
Pracl:iceorienl:ed,ilg;?ritimm]ly
linkedandprcwide the requisite
know-how for private
entrepreneurship. Ovwer 2000
students from more than 110
different countries have

gt‘aduated from the institute.
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SUAN DUSIT
~AJASHAL
UNIVERSITY

SuanDusitRajabharUtﬁmity
iz one of the renowned
universities in Thailand. This
University emphasizes on
generating qualiﬁed human
resources and developin

society by ofEaring varieties o
courses in every level and other
academic affairs both in the
university iselfand in uses
which :;Y situated in gggkok

and also in other parts of

B

GRIFFTH
COLLEGE,
IRELAND

Established in 1974, Grifhch
College is Ireland’s largest
independent 3rd level institution
with locations in Dublin,Cork
and Limerick. Grifhth College
enjoys national and a growing
international reputation for
student success. The College
has gained an enviable, award
winhing reputation for
pr{widjng students with first
class lectures and excellent
study material.
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GRIFFIT! .I COLLEGE

SHINAWATRA
UNIVERSITY (SIU)

Shinawarra University (SIU) is an
international university in Thailand. It
was established in Tesponse to the
current needs ofaiuca:ing the young
pe?lewl{bepnpwidld'legloba]mds
and the rapid changes in working
culrure, thinldng and Ways of doing
things. To achieve the above oﬁea:i\m,
the universiry has given importance to
the selection offacull}', the creation of
universiry bui]dings, dormitories,
]ihrnry, and communication nerworks
so that smd) facilities, induding the
etrvirohment, can promote the learning
atmosphere. Living comfort is
e;ifphzsized to support learning and
3 —develq:mmr Iris rated
as number 11,976 among the world’s

uhiversities.
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MESSAGE

-ROM D

We are p}eased to |_111rovide affiliation
to International School of Tourism
and Hotel Management of Nepal (IST
Nepal) to conduct various educational
programs related to Tourism and Hotel
Management in Nepal.

Salzburg University of Applied Sciences
has been regularly sending its experts and
faculties to IST Nepal to conduct guest
lectures, special trainings and semester
examinations and we will continue to
do so in future.

Besides the certification of the affiliated
programs, FHS will issue a diploma
supplement including the detail course
content as well as ECTS credit points
acccmding to Bur educational law.
This will be help in accreditation at

international universiries.

AN

Both IST Nepal and Salzburg University
of Applied Sciences have agreed to
imp]ement a Qualil:y Management
System including web-based annual
evaluation. On the other hand, Austrian
Experts will monitor the course content
and structure, and participate in the final
examination. This effort will ensure the
qu:l]ity of the students as per international
standards.

Based on the Perfoﬂnance of the IST
till date, I am confident chac it will be
able to pnoduce high quality hospita]ity

tourismn industry in Nepa] as well as

abnoad.

I wish IST every success in future.

N s |

professionals to cater to the needs of

Dipl. Betriebswritin (FH)

Eva Brucker

Dean

Faculty of Tourism

Salzburg University of Applied Sciences

)
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FROM THE
DeSK OF CEO

Narendra Bajracharya
CEO

Welcome to International School of
Tourism and Hotel Management (IST),
one of the best schools in the field of

tourism and hotel management.

To be a successful , ohe must
possess sound academic know}edge and
practical experiences in every aspect of
running an organization. Knuwledge
and a broad scope of skills ranging from
language competency to business and
marketmg skills have become
prerequisites for a successful hospltahty
career. In order to be successful mfacmg
these new and ever—changing challenges,
every individual needs to become
excepl:iona]ly dy‘nam.ic and competent
in the respective field.

If you are keen in becoming a part of
thi}a,‘.obooming i.ndustry alsjdna%e lgoki.n,g
forward to opting this challenging career
in the world of hospitality and tourism,
IST offers exacl:ly the ohe you need to
fulfill your career dreams — an excellent,
high qua]il:y hospita]ity educarion that
prcrvides you with essential skills and
Pracr.ical experiences upon which you
can build on your career!

IST offers an amazing educational
Package o pr{wide international degme
in both economic mode and in fast track.
At the same time, you will have manhy
options to get international degree from
any of the snpulated Universities located
in Austria, UK, Switzerland, Singapore,
Thailand, Australia and USA.

Joining IST also means starting your
international career in hospitality
industry enjoying an exceptionally
rewarding and friendly working
ehvironmeht.

I would like to extend my best wishes to
all those who wish to be a part of this

excmng career.

Thank you.

* Affair

Bishnu Dm Shmschs ﬂn(!)t‘?ﬁmsm Acharya Navaraj Bhatea

Sr. Assjstant
Logistic

Sushant Tuladhar
Man
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Nimesh Ulak

D?B%mducnm

Depuw
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[FAM

Tej Bahadur Dhakal

Direcror

Samjhana Basnyat
Principal

Poo]sSs ta

Suvckshya Sapkota Msdhsb Raj Tripathi Smriti D

Ofhcer . Jr Progrnm
Program nanon ‘Academics

Am]nks Wagle Shilpa Saiju . Su.tmdeshs an
Executive e r. ]gz:curiiale Assistant 3
Front Desk ‘ront Desk Logistic



NTERNATO

HOTEL MA

Hotel Management (IST) was
established in the year 2003 with an
objecl:ive 5] produce world class human
resources to cater to the overwhelming
need of the hospita.iil:y industry by
offering various academic degnees and
training packages as per the international

5ta z

Afhliated to Saizburg University of
Applied Sciences (FHS), Austral, IST
aiims at deveiopi.ng practical, m:m:lgerial
and excellent communication skills by
prcfvidi.ng each individual student with
the know how of a successful career in
hospitality industry. It is a centre for
excellence in hospitaiity education
providing an enterprising and
sti.nmiating environment in which the
students can learn and deveiop their full
pol:entiai. The structure of the academic
program achieves this i)y combining
management theor)’ with Practicai
experiences ensuring an international
approach to teaching,

OF TOURISM AND
AGEME

International School of Tourism and

Al SCHOOL
|

Various programs offered by IST is
appnoved by Ministry of Education and
Sports of Nepal Government to conduct
different courses ranging from Dipioma
FHS Dipioma courses in hospitaiity.
Since its inception it has established
cooperation with numerous universities
in Nepal, Singapore, Austria, Australia,
Uhited Kingdom and United States of
America. Likewise, FHS and Tribhuvan
University of Nepai have a]ready entered
into the bilateral agreement to promote
facuil:y and studenc exchange, joint
research program and accreditation to

each other’s degree.

iSTisalsoamEx,whichnreansapemon
with deep kncwiedge, Practicai exposure
and appropriate attitude in the Particu]ar
discipline. Hence, IST aims to add “ist”
to its students and prepare pmfessionab
to become ieadi.ng managers in the
various tourism and hcspimiity outlets.

IST has a very good team of facu.iry
comprising both academicians and
work_ing professiona]s. The contribution
of the renowned personalities such as
Elromoters, visiting faculdies, ﬂying

culties and visiting entrepreneurs in
the Ppast years has provided strengrhs and
values to the school.

IST offers customized and fast track
programs to provide students maximum
ﬁexibiiity and opportunity for
progressioh. The successful candidates
of Dipiom program can also pursue
their top-up to FHS Dipioma and
Master’s Degree subsequentiy in Nepal

as well as in abroad.

IST has strong emphasis on both
academic and practical exposure of its
students and has established association
with few hospita]ity outlets such as
restaurants, hotels, clubs, and event
management companies so that the
students have access to these outlets in

order to deve.lop their practical exposure.
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TEACHING
LEARNING
METHODOLOGY

KEY
EATURES

Instructional methods include lectures,
demonstrations, labs, one on onetutorial
and expariem:ial Iearn.i.ng componhent.
Except for field trips, all instruction is
conducted in a classroom or ina lab
setting, Students will also be given an
opportunity to present semihar papers
to develop their persona], social,
technical, analy'tica] and managerial

skills.

Problem-Based Learning (PBL) is also
used as an application strategy to
ehcourage the students to participate
actively in the learn.ing process.lt is an
instructional method that chaﬂenges
students to”learn to learn,” working
cooperatiwly in groups in order to seek
solutions to real worl problems. These
Pnoblems are used to engage students’
curiosity and to initiate in leam.ing the
subjecl: matter. PBL prepares students to
think critically and analytically to find
solutions and to use the appropriate
leaming resources.

*  National/international Recognition

* Dynamic Degree
*  Credit Transfer to sl:ipulabed
Universities

& Regular Visiting Faculties

*  Frequent Flying Faculties

- Financing for Deserving
Students

* Internship in Nepal or in Abroad

" _[ob Placement Services
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GRADING
SYSTEM

Students must secure a minimum of
Grade D, Grade Point Average (GPA) of
1.5 in the internal evaluation in order to
qualify to appear in the semester
examination. The passing grade in the
semester examination for an individual
paper is grade D or GPA of 1.5. In order
to pass the semester examination the
students must secure the average grade
of C or CGPA of 2.0. The overall grade
shall be del:erminedby a combined gradc
of the internal and external examination.

It the internal evaluation, the students
may be graded by CGPA and humerical
value also. However, in the semester
examination and in the final transcripts
only later gx‘ad& and CGPA obtailmdiry
the student shall appear.

EVALUATION
SYSIEM

A. Evaluation of students will be
conducted in.temally as well as
externa]ly. The institute runhing
the  program and the concerned
University shall joi.ndy conduct the
evaluation.

B. The internal evaluation will be
conducted thmugh a cohtinuous
mohitoring of the Student’s Progress
and Periodic Assessments. This
includes progress tests, vivas and
project works or case studies.
Likewise, artendance &Punctlw]ity,
conduct and discip]ine, and
grooming and etiquettes are the
compohents of continuing
assessinent.

C. The external evaluation will be
conducted l:hrough written and
Practical tests at the end of the
semester.

D The internal evaluation shall have the
weightage of 40 percent while the
external evaluation shall have the

weighmge of 60 percent.

FACILITIES

*  Spacious Classrooms
+ PMSLab
*  Well-designed Demo Restaurant &

Bar

Fu]ly equ.ipped Pracrical Kitchen
Training Reception

Practical Bar

Resourceful Libra_ry

Computer Lab with easy access to
Internet

. I\.-iock—up rooms with Necessary
Ameniries

Multi se Hall

Genftoente Pl

Locker Facilities

Indoor and Qurdoor Games
Cafeteria

Transportation Facilities

W
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PROGRAMS O-r--tD

DIPLOMA IN
HOTEL MANAGEMENT (+2 Level)

Progra m
Overview

The aim of the program is to ptov"ide a
firm knowledge and understanding of
the contemporary hospitaiity and
tourism industries. Students enrolled in
this program earn on accredited Diploma
(Equivalent to PCL/high school diploma)
in Hotel/Tourism Management. The

P
gra

am is also designed to prepare its
5 1O assime en]:ry—level positions

in hotels, restaurants, cravel agencies and

other hospitality outlets.

The speciﬁc objectives of the
program are:

To enhance students’ critical thmkmg
and to develop their basic zmaiytica],
problem—sol,ving and decision
making skills.

Tooffera comprehensive study of the
departments and functions of
contemporary hotels including
instruction of basic operating
principles and concepts.

To provide students with a broad
undperstanding of the fundamental
principies and theories of the basic
areas of business relating to the
fundamentals of management
within the hospitality industry.

To provide the skills hecessary for
entry level positions in all typesin the
travel, tourism and hotel management
fields.

To provide a solid academic, technical
and intellecrual backgrou.t:.d thar will
enable students to pursue higher
studies in hotel mahagement or other

related fields.

Course _Duration
& Credn:
Re quirements

The duration of the Dipioma in Hotel/
Tourism Management program will be

Of two years

time. This program

requires the students to cover 80 Credit
Hours (120 ECTS Points) including On

the _]ob Training,

Course
Structure

This program recoghizes the k_nowledge
and skills required for the entry level
position in the tourism and hospitality
outlets. The program course structure
includes four main components: Basic
Course, Core Course, Guest Lecture

Series and on thejob Training,

1 The Basic Course focuses onEnglish,
Nepali, Accountancy, l\-iarketing,
Economics, Introduction to Nepalese
Culture and Society.

2 The Core Course focuses on the
functional areas of hotel manhagement
in hotel mahagement; it includes
courses on Food Production, Food
and Beverage Services Operation,
Hotel Accounting, Front Office
Management and House Keeping
Management.

3 The Guest Lecture Series focuses on
the sharin.g of ideas and experience
with leading worlc_ing prof ssionals
from different walks of life. The
objective of this componhent is to
enhance the executive skills and full
potentials of the participants and
profvide an exposure and pathwa)r o
successful career.

4 The On the]ob Training focuses on
Practical training for which students
will be attached to some hotels,
restaurants and hospitality outlets to
acquire actual work experience.

Entry
Re quirements

Students who successfully complete a
School Leaving Certificate, ‘O’ Level or

equiv:lem are eligible to enroll into this

FHS DIPLOMA IN HOTEL
MANAGEMENT (Bachelor Level)

Program
Overview

The FHS Diploma programs have been
developed for students who aspire to
become managers in any of the
functional de‘fartmm of a hotel and

hospitality in

llStl'y:

Upon completion of graduation, the
$tudents will be able to:

1

Acquire basic technical, ma.nngeria.l,
and social skills required of a
professional ih handling hotel,
customers and hospitality operations.
ﬁpply cost control measures for
greater economyand success of
business operation.

Set standards to offer quaiity
services to customers.

Develop positive attitudes towards the
trade with greater initiative and self-
confidence in hzmd]mg the operatiohs.
Hold supervisor and/or manager
positions in the hotel, restaurant and
other hospitaliry industries with
adequate knowledge and skills of
management functions.

Course
Structure

This am recoghizes the knowl
andsliilr(.lsg:equhedog:variousjobs in the
tourism and hospitalil:y outlets. The
program course structure includes five
main components: Basic Course, Core
Course, Guest Lecture series, On the]ob
Training and Internship.

1

The Basic Course focuses on
fundamental areas of management. It
includes courses on Introduction to
Tourism, English, Computer
Fundamentals and IT Application,
Financial Accounring, Principles of
Communicatioh, Micro Ecohomics,
Macro Economics, Business Statistics,
German Elementary, M.anagerial
Accounting, Business
Communication, Principles of
Management, Human Resource
ment, International Relations
and Business, Financial Management,
Leadership and Organizational
Behavior, Research Methods, Ecology
& I\«iicrobiology and Socioiogy &
Psychology.
The Core Course focuses on the
functional areas of manhagement. In
Hotel Management, it includes
courses oh House Keeping Operations

and Management, Front Ofhice

Operations, Food Service
Management, Food Knowledge,
Beverage Knowledge, Food
Production Management, Pr‘inciples
of Cooking and Pracrical Cooking,
Catering Science, Property
Maintenance System, Property
Management System, Hotel
Accounting, Food and Beverage
Service Practical, Yield Management,
Hospitalil:y Sales and M:lrketing,
Banquet Operations and
Management, Food and Beverage
Cost Conrtrol, Hotel Law and
Security, Convention and Exhibition
Organizations, and Showmanship.

3 The Guest Lecture Series focuses on
the shan.ng of ideas and experience
with lea.ding work_ing professiona]s
from different walks of life. The
ob_jective of this componhent is to
enhance the executive skills and full
potentials of the participants and
provide an exposure and Pathway w
success.

4 The ob_jective of the Internship or
Industrial Exposure is also to i)ridge
the gap between theoretical learning
and the real life work experience. The
intemship has been scheduled for 5th
and 6th semester. Students will be
required to write an ]nternship
Report and a thesis oh a certain topic
assigned by the school.

Course -Duration
& Credlt
Re quirements

The duration of FHS Diploma Program
will be of three years full time. This
includes two years of full ime study and
one year internship. This program
requires the students to cover 120 Credic
Hours (180 ECTS Points) including On
the Job Training and Internship.

Entry
Reqmrements

Students Who successfully COmPlCtC
High School Diploma, PCL, ‘A’ Level

or equivalent certification are eligii)le w0
enroll into this program.

oy
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STUDENTS oFEAK

Personality
development in
- IST

-
-l

As we say that onality is the stable
set of perZonal cﬁl.:acteri?t(ics, it defines
an individual. It is the totality of one’s
character and qualities, behaviors and
social relationship, thoughts and &eli.n,gs
which makes a person unique. A person
havi lity disorder can damage
onﬁgmgpersmal relationshi]?is.
Hence, it is very important to acquire
personalicy ment. Being astudent
of hospitality field I have learned the
signiflcance of personality development.
I feel much honored to be part of IST
family since two years. Till now IST has
helped me a lot to gain k_nowledge as
well as personality development and
made me a confident person. Before, 1
Was a very difl:identperson. T used to feel
Very anxious to face new people butIST
helped me to oppose such feelmgs Every
workshop classes made me strong
enough to face in front of mass and also
my presentation skills were flourished. I
am sure, it will help me to develop fisy
professionaljsm aswzll asleada successﬁil

career.

As we know that good teachers know
how to bring out the best in students,
teachers of IST helped the students to
strengt.hen their weakness and deveiop
positive attitude in them. With every
group work, I learned to tackle problems
and make proper decisions. IST didn’t
only emphasize the students to bring
good marks but also involve the students
in extracurricular activities. Compulsory
grooming also make the students to be
confident about their physical
appearances. IST motivates the students
to focus in practical trainings but not
oniy in theory bases. Every students can
assure themselves that they can make a
successful career with every k_n.owledge
of personality development given by IST.
IST has made me believe in saying
“Positive expectations are the mark of
superior quality”. To be confident in
what you are and truly accepr who you
are iszvohat 1 learned.al haveep alwaysyiglt
interested to learn new aspects of

rsonality development in IST. In

ture, | will be able to reflect my good
personality towards my career. [ heartily
thank IST for boosting up my traits and
givihg me such a Pleasant envirohmeht

which helped me to develop my
personality.

Ditti Neupane
FHSDHM 2014 Intake

Importance of
Internship in
Hospitality
Education

It is my great honor to be a part of IST,
a renowned destination for ospitality
educarion. It is a place where one can
develop their self confidence,
communication skills and ersonality.
After joining IST 1 was ahﬁ’. to judge
and build myself and now I can see a
path for my brig;ht career in upcoming
days and [ am proud to be an ISTian. As
per our 3 years course, we have an
in.ternship program in the final year
which includes 5th and 6th semester.
Over a decade, it has been a culture of
IST to send their students for internship
across the globe such as China, I\rflalaysia,
Dubai, India and in Nepal as i.ntemship
is the indispensable part of hospitality

educarion.

An in.ternship program serves as an
opportunity to relate the college-
obtained theory to practicai work.
Tnternships are important to the
hospitality industry as they offer a
hands-on leam.i.n.g curve which, in turh,

roduces more effective employees. We

lieve that a combination of academic
and real-world learning produces the
best results. Gerting the balance right
enables graduates to step stta.ight into a
responsi le position and start work
immed.iately ac a professional level.
Internships provide an effective marker
a3 to whether potential 3 meet
the high standards expil:tgdbyl;zm the
industry. In the marker toda‘)r this is
especially important, with more
specialized knowledge being required to
retain that competitive edge.

Today, guests are better and more
informed. Employees al need to be
ohe step ahead in terms o icnowledge,
skills, innovation. After a whole one year
of internship students will be able to face
any ofthe challenging works of the hotel
and also can pla.n about their upcoming
furure. While in internship he/she may
know about each departments and study
about it which helps them in choosi.ug
their working department as their
interest. Internship teaches the students,
how hotelier’s work and how punctual
a hotelier should be. After completion
of internship students will be able to
manage a proper time and be more active
than before which fast tracks the students
in right directions. In IST we have a
compulsory intern_ship as part of our
degree program which is helpi.ug us to
an easy way to employ‘ment and creating
future industry leaders.

Sawan Shrestha
FHSDHM 2015 Intake

IST - A Life
Changing

ks Opportunity

s

Itis important to lay a very stron.
fou.n.‘(:ljytion fore we bu)ild aehyouse. IE
the same way, we need to step on the
first step of a staircase to reach on the
top. Taking this fact into account, I was
determined to pursue my career in
hospit:llity industry. Studying IDHM in
IST has been one of the best decision 1
have made in my life. T am glad that I
chose IST for my +2 level studies. We
hot only stud'y bur, we learn in IST.

IST offers cornprehensive study of the
departm.ents and functions of hotels
including basic operating principles and
concepts. Besides theoretical knowledge
IST puts emphasis oh ptactical aspect of
learning which is essential. IST also
tealc?i::gits smdent:?oy be well-groomed,
well—disciplined and well-mannered
which are also the key factors to be
successful in hospitality industry.

With the opportunity ofa professional
intemship IST s hens the Practical
k_nowledge of its students and students
acquire actual work experience. Such
exposure always plays vital role to
enhance the skills of students. IDHM
degree of IST provides a solid academic
base, technical and incellectual
i)aclcgnolmd that enables its students to
pursue higher studies in hotel
management. To be a good hotelier
know edge of every part of hospitality
industry is very crucial and essenrial.

IST Provides speciali.zed subjects relared
to all sectors of hospitality i.ndustry in
the +2 Level itself unlike other
institutions who only teach few modules
in one sui)ject. Those sulJ_jects are
51 ised ighly skilled and indus
exg:iresncedl?y p}:cagﬁesZimals. IST giv'estru)s(
creative and interesting assighments
rather than prescribed and hori.ng ohes.
This sharpens the brain and builds
confidence of the student.

I can pnoudly say that by choosing IST
I have built the best foundation for my
upcoming career in hos itality industry.
I 'want to continue my irther studies in
ISTand graduate from here with honors
in the Bachelor’s level as well. IST has
buile up my confidence level and
enhanced my overall development and
personality to a great extent. Studying
in IST made n day a new day to
learn somethin}geev;:—za. [Ytha.nk all}iny
teachers who always support me guide
me to explore myself, my ideas and my

imagination.

Ronisha Lama
IDHM 2015 Intake

Intermediate
Studies - A

: G_ Foundation for
Bachelor’s
Degree

The experience in IST was incredible. It
has had an enormous impact on me in
many ways, cohhectin, myself with the
Ewple and events far beyond my
rmeriy limired experience. It was si

2 won experience oh multiple lml;
tobea parto this institute and learn so
much which 1 was totally unfamiliar
with. It did challenge and expand me
social}y as well as i.ntellectually.

The decision I made to pursue my
further studies in IST was one of the best
since it transformed me in a way, hohe
other colleges could ever have. With the
provision of career focused curriculum
that enhances not only theory knowledge
but also practical classes is whar makes
IST different than the others. Each
student in IST is competent and qualified
and acquires knowledge and spirit of
service with dedicarion. Dating back to
the year of its establishment, it has
pnoduced alot of graduates Wki.tlg in
different hospitality outlets all round the
globe. They are confident, has an
experilnenta?rknowledge and moreover,
a successful individuals. Nepai is in the
verge of developmenr and we youngsters
play a vital role in its future build up.
Thus, colleges like IST should be looked
upon as it gives rise to service minded,
dedicated and commitred youths. IST
has given chance to absorb icnowledge
from all chose around me. We had access
to incredible ﬁ\culty who were able to
give much to the experience and share
their own insights. Before joining IST,
1 was unaware and had little know] edge
in this field of hospitality but IST
exposed me to various tourism and
hospitality outlets, etiquette, manners,
service sequehces which helped me build
more interest in this field. The most
fascinating part in IST is its internship
program. As we all know; internship is
the Jt_)athw"ary to the career and only IST
makes you capab]e and ready for
internship in IDHM level.

At last, I'd like o ress my gratitude
towards IST and its culty members for
nurturing me and changing me to a
better skillful person. It su.mely taught me
essential lessons for life to set goals.
Today I'm not only educated bur also
skilled, all chanks to IST. It was a great
privilege to be associated with IST
which guided me throughout m
journey and helped me exp mysel
I.astly, I'd like to extend my best wishes
to all the upcoming inrakes.

Suzeena Khadgi

IDHM 2014 Intake
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INTERNSHIP AND JOB

PLACEMEN

IST has been offering internship faciliry
to all of its students and more than 80%
of its students are doing inrernship in
countries like China, Dubai, Ivlalaysia,
India and Nepal. Since the very beginning
IST has been focusmg in sendmg its
students for abroad internship so that they
get international exposure on the hotel
operations. In this endeavor, at the
moment, more than 25 students are doing
their internship in Genting Highlands,
Hotel Istana, The Danna Langkxwi and
Rebak Island Resort in Malaysia. Similarly
some students are doing internship in
Vivanta by Taj, Kerala, Vivanta by Taj -
Kovalam, The Gateway Hotel Beach
Road Calicut and Vivanta b‘y Taj -
Trivandrum, Kerala in India. Likewise, 135
Studenl:s are gcllng l:hDough ohe Year
internship in hotels like The Westin,
Sofitel, Ritz Carlton, InterConrinenral,

Gloria Plaza, Howard _]ohnson and
Hohday Inn in Sanya, China. Likewise,
28 students are undergomg ohe year
internship program in l\»leydan Hotels &
Hosp!tahry, Dubai. It is vmn:hwhﬂe to
menrion that not only the

of these hotels are interested to a
numbers but other prestigious brands are
also shcywing their interest to take IST
interns. The students are provided with an
excellent opportunity to interact with the
guests in different dep:m:menl:s such as
Front Office, Housekeeping, F& B Service .
and Production. Under the supervision of B
the management the students are involved
in the entire guestcycleﬁom checkinto [
check out. So as its slognn says, “Your
career starts from here”, IST has dedicated
itself not only to provide international
degree to its pupils bur also to shape their
career in the relevant feld.
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WHY YOU SHOULD
CcHOOSE ISTY

Vision
To be a centre for excellence in hospitality education in Nepal pmvidi,ng an enterprising and stimu}ating environment in which students
can learn and develop their full potential.

Mission Statement
Produce the world class human resource to cater to the overwhelming need of the }:lospitaﬁty industries by oEerillg various
academic degrees by providing an educational environment that emphasizes critical thinking and decision making,
reflection and creativity. Cultivate and nurture a learning environment that fosters an ethical, respectﬁﬂ, and cultu.ra]ly
competent appmach to customer service and with other hospitality parthers. Respond to community needs thmugh
a variety of means, including collaboration with organizations and businesses. Defvelop Practica.l, ma.nagerial and
excellent communication skills by pmividing each individual student with the knhow how of a
successful career in hospitality industry.

Goal

To achieve its vision and mission b‘y combining management theory with practical experiences
in the field of tourism and hospits]ity ensuring an international teaching appmach.

Well Crafted Intemship

Undmtanding the fact that internshlp being the i part of the hospitality education, IST not only Provicles the on campus
educational ﬁ-zcility but also pmvides an excellent pla orm for its students th.roug]'.\ well crafted intem]’.'lip opportunity in five start
deluxe properties in countries like China, Dubai, Ma]aysia, India, Nepal and many more. This exposure Provicles the students with
the overview of the world hospita]ity trend, the latest innovation and about tradition and culture of different naticmality which
facilitate them to acljust ih any situation.

Personahty Development

In IST students not only learn the speciﬁed subjects that are enlisted in the course structure but also they learn about the basics of life — life
skills. Positive attitude, i.mpeccable groomihg, open mindedness are the vital compohent in tod:-zy’s competitive world and these qualities
will have a long ]aating effect on the youhg pro. ssional’s mind and behavior. The fact that skills could be learnt at any juhcture of

life but havi_ng positive attitude is extremely essential and this is well developed amohg all IST graduates. Doing_job in the best

possible manner is well inculeated in 1STians mind tluoughout the co]lege time and the’y display the oumtanding behavior in

thei:_joh. That is why ISTians are sougilt after in the industry.

Soc1a]13r Respon51ble Citizens py
At IST students are encouraged not only to get committed in the academics but also to support the less fortunate citizens of the locality. j;f'

In this effort the students themselves organize events such as a Blood Donation Drive, Program in Balmandir (orphanage) and in Old

Age Home. By organizing such events the students learn the hardship of people and how one can be contented by helping others.

y_

Hié%hly Professional Team
At IST we have a true group of professiona.ls with us. The young and dy'namic group is alwaya seeking to ]::ring out the best from the
students. Their untiring commitment in adhering to the standards of IST is so motivating, Tﬁefy do not seek any praise for their work
but their skill and dedication is enormous. They spend many extra hours over and above their duty timing just to make sure to
pr{wide extra help to each student.
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Admission Status
2004 - 2015

~HS Diploma in Hotel Management (Bachelor Level)
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Admission Status
2006 - 2015

Intermediate Diploma in Hotel Management (+2 Level)
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Internshlp Opportunity 2015 - 2016 (China)
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Status of Graduated students 2007 - 2015
Total No of Graduated Students : 1057

/ H Hotels
250 =
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200 B Travel Agency
W Education
150 - W Cruise
® Enterpreneur
100 -
Further Study
(Abroad)
50 M Abroad Hotels
® Further Study

(Nepal)

IST Graduates

Binod Sunuwar

Diksha Chudal

Suraj Shahi

Course & Year Graduated: HDHM 2009

Course & Year Graduated: HDHM 2009

Course & Year Graduated: FHSDHM 2013

Current Company: Celebrity Cruise

Location: Miami, Florida, USA

Position: Demj Chef

About the Pozition: Responsible for overlooking the seafood
outlet raw bar, to assist Chef De Partie with the preparation
and presentarion, assist in training of trainees assigned to the
section, vigilant and aware of individual responsibilities of
HACCE share responsibility with the Chef de Partie for the
supervision and training of trainees, ensure freshness and
suitability ufpru&um used by the section and their appropriate
storage, as per established standards.

Most notable success: In a very short span of time | gor
promoted from a line cook to this position.

Career path to date: | completed my one year internship from
Genring Highlands Resort, Malaysia where | got an opportunity
to train in Food and Beverage, Ho ing, Front Office and
Kitchen Department under industry pi ionals.

About IST: IST is the key for me to achieve my success il date.
I have gained academic knowledge and pracrical knowledge
from updated lecturers and senjor industry professional. It is
one the best plxtfomls to gain knowledge about the world of
hospitality management.

Current Company: Triyog Higher Secondary School
Location: Dhapasi, Kathmandu

Position: Horel Management Faculty

About the Position: Organizing field trips as per the academic
course, traihing abourt all deparm'lemx of a hotel, p].mning
dinning etiquette and service sequence sessiohs and conducting
personality development training programs.
Career path to date: In the beginning of my journey | gota

privilege to work with one of the most prestigious company of

hotel industry “Genting Malaysia Berhad,” as a Club Assistant,
where | got a wide exposure to explore m)'se]fin real working
environment as to prove mymEﬁ)rapeIiud ofuneym.r.Aﬁ;er
my graduation | worked for Hotel Goodwill in Lagankhel as
an Assistant Marketing Manager for a year. After that | joined
Kings College, Babarmahal for an MBA program. Upon
completion of my MBA program | joined Triyog Higher
Secondary School as a Hotel Management Faculty member and
atjll with the company till date.

About IST: IST College is the best hotel management college
in Nepal where your career begins. The conducive learning
environment of IST College has boosted my self-confidence.
I am grateful to the management of IST College for providing
me with high quality international education and for motivating
and helping me to attain my goals. Today | am proud to call
myself an ISTIAN. Thank you.

Current Company: The Ritz-Carlton

Location: Macau, People’s Republic of China

Pozition: Server (In Room Dining)

About the Position: The Ritz—Carlton hotel company
supposes each individual as “ladies and gentlemen”, giving
empowermment to make guest for life. As a In Room Dinning
Gentlemen | am responsible to enhance guest dining experience,
personalizing their service and building strong relation with

Most notable success: | starced as a Pre—opening Food and
Beverage Team, where, lwasmofrheﬁmremployeeufln
Room Dining, With firsthand experience of knows and hows
of the propercy | was nominated as one of the best employee
from Food and beverage.
I am currently a Team Learning Coach in my Department
where | am responsible for handling training and making plans
and evaluation for existing employees and hew comers.
Career path to date: | started my work in di non-
hospitality sector before | completed my undergraduate.
During my Internship in The Ritz—Carlton, Sanya, | came to
know about the real hospitality where | got refined in various
departments of Food and Beverage. With culture [ learned in
past experience helped me create better future in The Rit=—
Carlton, Macau.
About IST: | would like to show gratitude to the Team of
IST College for creating such an environment of knowledge,
wisdom, where | could learn, share and enormously build
myself as an hospitality professional. With vast knowledge 1
ined th.roug;h different course of sl:udy' and building my
dation Lhmug: incernship, 1ST has and is building first—
class manpowers future ufhospitslity.
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CONVOCATION
CEREMONY

With an objective to recognize the
endeavor of its students International
School of Tourism and Hotel
Management (IST) has already conducted
its 9th Convocation Ceremony. The
Convocation Ceremony has been one of
its kinds in Nepal as it was orgnlﬂmd by
Foreign University in Nep:ll.

The program was gmced by whos who
of the Education and Tourism sector
inc]uding then Rt. Hon’ble Prime
Minister Mr. Madhav Kumar Nepal, then
Hon'ble Minister of Education and Sports
Mr. Pradeep Nepal, Mr. Dina Nach
Sharma, Mrs. Chitra Lekha Yadav then
Tourism Minister Mr. Ram Kumar
Shrestha, the Chairman of University
Grant Commission of Nepal, Prof. Dr.
Kamal Krishna Joshi, Vice Chancellor of
Tribhuvan University of Nepal, Dr.
Madhav Prasad Sharma, Vice Chancellor
of Kathmandu University, Dr. Suresh Raj
Sharma, then Dean, Faculty of
Hutnanities and Social Sciences,
Tribhuvan University, Prof. Dr. Ramesh
Raj Kunwar, Dean of Kathmandu
University, School of] ement, Prof.
Subash K.C., Rector of Tribhuvan
University, Prof. Dr. Surya Lal Amatya.

Likewise, Vice Chancellors of Sa]zburg
University of Applied Sciences, Mag,
Raimund Ribitsch and Dr. Doris Walter,
Rector Prof. Dr. Kerstin Fink, Dean the
Sn]zburg University of App]ied Sciences
Ms. Eva Brucker, Vice Rector of Sa.lzbuxg
University of Apl!::lied Sciences Mag.
Hurtwig Reiter, C ief Executive Officer
of IST Mr. Narendra Ba'racharya, high
officials from Ministry Education and
Sports prominent hoteliers, joumalists
and parents of the graduati.ng students

were also present on these occasions.
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